














Annexure - IV 

SMART Policing Parameters 
 

Name of Applicant :-                                                                                                         Rank :- 

 

Sr. 

No. 
Main Head 

Sub 

Point 
Parameter 

Reporting 

Officer 

Max 1.5 

Reviewing 

Officer 

Max 1.0 

Total 

1 

Strict 

Strict a 
Adherence to laid down rules & regulations and 

standard operating procedures. 
   

Strict b 
Enforcement of orders along with empathy with 

the victim. 
   

Strict c Maintenance of discipline for all.    

Strict d Self-regulation.    

Total for Strict    

2 

Sensitive 

Sensitive 
a 

Protection of human rights of all persons, 

particularly vulnerable sections of society. 
   

Sensitive b Gender sensitivity.    

Sensitive c Adherence to grievances redressal mechanism.    

Sensitive d Welfare of troops.    

Total for Sensitive    

3 

Mobile 

Mobile a Timely sharing of information & intelligence.    

Mobile b Willingness to respond to a situation.    

Mobile c Optimizing the available resources.    

Mobile d Responding in the minimum possible time.    

Total for Mobile    

4 

Modern 

Modern 
a 

Knowledge of the latest laws / technological 

guidelines. 
   

Modern b Use of latest technology.    

Modern c Awareness / Use of the best global practices.    

Modern d Unlearning outdated practices.    

Total for Modern    

5 

Alert 

Alert a Observation.    

Alert b Initiative.    

Alert c Keenness.    

Alert d Fitness.    

Total for Alert    
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Sr. 

No. 
Main Head 

Sub 

Point 
Parameter 

Reporting 

Officer 

Max 1.5 

Reviewing 

Officer 

Max 1.0 

Total 

6 

Accountable 

Accountable a General professional repute.    

Accountable b Relationship with all stakeholders.    

Accountable c Attitude towards public.    

Accountable d Temperament.    

Total for Accountable    

7 

Reliable 

Reliable a Responding to distress situation.    

Reliable b Ensuring high standards of response.    

Reliable c Team spirit.    

Reliable d Value orientation.    

Total for Reliable    

8 

Responsive 

Responsive a Responding quickly.    

Responsive b Problem solving approach.    

Responsive c Taking responsibility.    

Responsive d Out of box solutions (within legal framework).    

Total for Responsive    

9 

Techno-savvy 

Techno-savvy 
a 

Efficiency in communication and delivery of 

services. 
   

Techno-savvy b Economy in manpower, removal of redundancy.    

Techno-savvy 
c 

Transparency / fairness and objectivity in process 

and outcome. 
   

Techno-savvy d Investigation, law and order, detection of crime.    

Total for Techno-savvy    

10 

Trained 

Trained 
a 

Fulfilling the criteria of compulsory training 

accomplished or otherwise. 
   

Trained 
b 

Individual initiative in attaining training for 

professional competence and enhancement. 
   

Trained c Specialised courses undertaken.    

Trained 

d 

Additional weightage for specialised / different 

stream courses on traffic, communication / 

wireless / ANO / jungle warfare etc. 

   

Total for Trained    

Grand Total             / 100 

 

 

 

 

    Sign & Seal of Reporting Officer                                                          Sign & Seal of Reviewing Officer 

    Name:-  Name:- 

    Rank:- Rank:- 

    Date:- Date:- 


