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Over View MPKAY

MPKAY is government funded scheme for executive
police force. Which covers Police personals and their
Family Member for cashless treatment in MPKAY
paneled Private Hospitals all across Maharashtra.

It is a commination of Maharashtra State Government
Employee Reimbursement Scheme and Rate Schedule
of CGHS.

TPSA plays a Major role in the scheme as coordinator
between Hospital & Police Department .

This Scheme is running successfully since year 2005.



Diseases Covered Under MPKAY

* As explained in previous slide
it covers the ailments covered
under State Government
Reimbursement Scheme i.e.
27 Acute Ailments and Major
5 (Attached Diseases List)
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LSEEER
TRRME 377
—: T AR v sTHfAs o TR eTeEh A —
2) zeafgerr=r gresnr (Cardiac Emergency) wwfvas we+t (Cerebral Vascular)
BEFEHT=T
faerrr=r gresr (Pulmonary emergency) / siftsirmsr =m=roft
R) 37t e (Hypertension)
3) ggara (Titanus)
%) =gewd (Diphtheria)
) stara (Accident) stmama Soaror (Shock Syndrome) weameft emfor weraarfe-reft
wafaa (Cardiological and Vascular)
&) g (Abortions)
©) e 3ax aear/ 37 stavy (Acute abdominal Paing/Intestinal Obstruction)
<) sSter wwa=ra (Severe Hemorrhage)
) T -- weratew (Gastro — Entireties)
20) faumsa (Typhoid)
22) IEEELEICEE I
23) FAfaeRd=n gEara (Onset of Psychiatric Disorder)
23) SreaTdie geiies T (Retinal Detachment In The Eye)
2%) TRATSE ST Yo qafdd Ai=arefl ST ST
(Gynaecological And Obstetric Emergency)
24) ST AT e (Genito —Urinary Emergency)
28) arg e (Gas Gangrine)
2.9) &, A6 fohar =97 I fastdia gard Tt oo S TS
(Foreign Body in Ear, Nose or Throat Emergency)
2¢) ST drded IERAT 0T ATEvas 3THd 3797 sena stE A (Congenital
Anomalies Requiring urgent Surgical Intervention)
2?) == =g=x (Brain Tumour)
Ro) st (Burns)
22) sfrowt (Epilepsy)
) 3fage e (Acute Glaucoma)
33) TMOYTH ThisS (ASSISS]) HaUTd SATh{EHHS TS
%) S
W) TFATHIITATS SATSE
R€) WU SEcATge’ |V fawaETem
Q) TS SO faaen

THI SR — 9T R

2) gea srEtRar=t yer (Heart Surgery)

R) zea 3yamt wrEfRar (By Pass Surgery)

3) ST TrefeRan

%) Tafus wfawaor sr=twar (Kidney Transplantation)
W) wFar=r wawa (Blood Cancer)
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Beneficiaries Under MPKAY

MPKAY covers maximum Seven Members of Family:
1. Employee/ Self

2. Spouse

3. Both Parents (Either Parents or
In- [aws in case of Female Employee)

4. Children (Elder 3 children born
before 1° May 2001, 2 children after 1*
May 2001. unemployed Male child up to
the age of 25 years And Female child up
to her marriage)



CGHS Rates

1. As CGHS rates are applicable claim for
settlement, there is uniformity for
settlement amount all across Maharashtra.

2. Savings in health sprint as CGHS rates
are comparatively lower than market rates.

3. Three rate schedules are applied
Mumbai: Mumbai, Thane & Navi
Mumbai

4. Pune: Pune, Nashik, Ahmednagar

Nagpur: for rest of Maharashtra



MAHS Process Flow for MPKAY

Patient / Beneficiary Reports at Causality of Panel Hospital

|

Online Pre Authorization Request Sent By Hospital

l

MAHS/ MPKAY Response

v

} !

Pre Auth Approved 2 More Information Required Rejection

Patient / Beneficiary get cashless treatment

!

Claim Uploaded on Online portal after Discharge

\/

Claim file forwarded to Unit (Place of Posting of Employee)

Unit Forward to MAHS

|

MAHS do hilling and document check as per CGHS rates and State Government GR

|

MAHS submit the claim file to Police Department for Settlement




Documents for Pre Auth

MPKAY ID Card / Member Verification Letter (New
Format) Signed by ACP / DY SP.(Home)

NOC for District Change, in case of treatment out for
district of posting or residence

Ration Card Copy.
Family Declaration.

Family Planning Certificate in case of 3 or More than
3 children.

ANC Document copy from 3" to 9" month or till
Labor treatment at Govt. Hospital in case of LSCS
Cases.

MLC / FIR Copy In Road Traffic Accident (RTA) case
& Injury Certificate in case of homicidal accident
(Other than RTA)



Checks and compilation to be done at unit for MPKAY
procedur es

. Member Verification Letter has to be issued after confirmation
of identity of the beneficiary, especialy in case of dependents
as beneficiary.

. The rules for MPKAY like, No of children, age of dependent
child has to be followed & crosschecked before issuing MV L.

. Designated person should visit the hospital for identification
before issuing any NOC or MVL. In case of District change
NOC, the units, where patient is admitted and his home unit
should work in coordination.

. If hospital is delaying claim file submission for more than 48
hours of discharged, warring has to be issued to such hospitals

. Claim documents like MVL, NOCs, Doctor Certificate and
Pharmacy bill employee signature has to be checked &
compile for stamps, signatures & out ward number, before
dispatching claim fileto MPKAY office.

. Claim files should not be hold at the unit for more than 15 days
after receipt from Hospital (The Medical Officer Signature &
other formalities and document compilation has to be done
with 15 days only.

. Old NOC files have to process at priority (especially of
financial year 2012-13, 2013-14 & 2014-15).

. Proper records has to maintained for clams received &
dispatched.
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CLAIM SUBMISSION CHECK LIST

Name Of Hospital:

Name Of Patient:

Date Of Admission: Date Of Discharge:

Sr.No.

DOCUMENTS.

Yes/No

Claim submission check list(All the documents should be completely filled
or else the claim file will not be submitted forward for payment)

Copy Of Approval Letter

Copy of Initial Intimation Letter

Copy Of Unit Officer Member Verification Letter

MPKAY ID CARD

Police ID CARD

NOC From District Unit Where Hospital Is Situated

Enhancement Certificate from Unit (In Case Of Exceeding Bills & Stay.)

OO (NOD NN IWIN|F

Application for Reimburement

=
o

Annexure -

IR
=

Family Declaration

=
N

Dependency Certificate

=
w

Family Planning Certificate Wherever Necessary.

[y
N

Certificate For Unemployment Of Wife

_
(S}

Emergency Certificate.

=
(o))

Stay Certificate.

=
N

Form C.

=
[0}

Form D.

19

Discharge Card.In Case Of Death Death Certificate(form no 4 copy)& Death
Summary Compulsory .OT Notes With Date Of Operation.

20

Original Pharmacy Prescription & Bills Signed & Stamped By Employee &
Doctor.

21

Consolidated Pharmacy List

22

Original Hospital Consolidated Bill With Bill break-up

23

Original Investigation Reports With Investigation Bill Break up With Stamp
& Sign Of Hospital.

24

Copy Of MLC/FIR Report(In Case Of RTA)/Injury Certificate(In Case Of Fall)
With Stamp & Sign Of Sr Police Inspector.

25

Indoor Case Papers

26

All The Above Documents Should Be Signed & Stamped By Hospital
Authority Except Member Verification Letter & Member Forms.
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